
High Point Police Dept. 
1009 Leonard Ave. 

High Point NC 27260
336-883-3224 (Non-Emergency)
https://www.highpointnc.gov
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Department Mission
Our mission is to work with our citizens to provide for their safety, the safeguarding of their 
property, and to protect their ability to enjoy their rights by providing the ultimate in 
professional policing.

Our Community
We know our greatest assets are the support and trust of our citizens. We guard that 
support and the faith of our community by holding ourselves accountable to the highest 
standards of integrity as individuals and as an organization.  We admit and correct our own 
mistakes.  We are open and honest with our citizens, allowing them to understand how we 
police so that they feel confident in supporting our efforts.  We utilize the support of the 
community as a tool in the accomplishment of our goals and our mission through a true 
partnership with our citizens.

Our People
Our department is not only a team, but also a family with a common mission.  We treat each 
other with respect, and we hold each other accountable to the standards of our department, 
our profession, and our city.  We assist each other at every opportunity.  We help each other 
develop skills so that we can serve our community in the best way possible.  First and 
foremost, we are honest and fair with each other in all dealings. 

Performance
The HPPD operates efficiently and effectively.  We expend our energy and resources to 
obtain results that are in the best interests of our citizens.  We strive to avoid wasting energy 
and resources on efforts that do not further our goals in a realistic manner.  We work hard 
ŦƻǊ ƻǳǊ ŎƛǘƛȊŜƴǎΣ ōǳǘ ǿŜ ŀƭǎƻ άǿƻǊƪ ǎƳŀǊǘΣέ ŘƻƛƴƎ ǘƘƻǎŜ ǘƘƛƴƎǎ ǘƘŀǘ ǇǊƻŘǳŎŜ ǘƘŜ ōŜǎǘ ǾŀƭǳŜ. 
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Mayor
Bill Bencini

City Manager
Greg Demko

MISSION
ñThe City will serve as the catalyst for bringing together the communityôs human, 

economic and civic resources for the purpose of creating the single most livable, safe and 

prosperous community in America.ò

VISION

ñThe single most livable, safe and prosperous community in America.ò

Incorporated ï1859
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ÁLocated within 4 counties: 

Guilford, Forsyth, Davidson, Randolph

ÁCity Limits: 56.87 square miles

ÁOf that 56.87 square miles, 1.7 square miles is water 

(Oak Hollow Lake, City Lake) 

High Point, NC ïCentral Location in North Carolinaôs Piedmont Triad Region

Population: 112,201
(City of High Point Planning & Development)
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CHIEF OF POLICE

ÅProfessional Standards
ÅPolice Attorney
ÅOffice Support 

Containedwithin this report you will find criticalstatisticsthat areusefulin understandingthe impactof

crimein HighPointthroughout2017. Weutilize this datato analyzehistorictrends,to evaluateour own

effectivenessandto determinefuture focus.

Theincreasesin homicidesandfirearm violenceis obviouslyour most troubling issuesandwill continue

to receiveour highestprioritization. Eventhoughour investigationsshowthat thesecrimesare rarely if

everrandom,the truth is that they do impactall our citizens. Ourresearchinto bestpracticescontinues

to indicate that the FocusedDeterrencestrategieswe have embracedfor 20 yearsnow, remainsthe

most effectivetactic found worldwide. Our relationshipswith communitymembers,organizationssuch

asHighPoint CommunityAgainstViolenceand our other professionalpartnersremain strong and will

continueto servea vital role aswe work to hold perpetratorsaccountableand reduceviolence. Other

areasof continuedfocuswill includetraffic enforcementefforts as we work to combat an increasein

crashesand fatalities and we will continue our focus on narcotics in responseto the ever-growing

heroin/opioidepidemicthat is sweepingour countryandimpactingour City.

Theofficers of our police department remain committed to servingthe citizensof HighPoint. While

they signedup to specificallyenforcelawsandprotect the innocentmembersof our city, they routinely

exceed that calling, much to the betterment of all. I am proud of them and assureyou of our

commitmentto makingHighPointthe safestandmost livablecity.

MESSAGE FROM
THE CHIEF

KENNETH J. SHULTZ 
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MAJOR TRAVIS STROUD  
FIELD OPERATIONS NORTH 

Å 1 Community Outreach Officer
Å Office Support 

ÁAdam Team
ÁCharlie Team
Á Fox Team
ÁSpecial Investigation 
Á Traffic Unit 
ÁSchool Resource Unit 
ÁProperty Crimes Unit 
Á Tactical Team 

FIELD OPERATIONS NORTH 

MAJOR KENNETH STEELE
FIELD OPERATIONS SOUTH 

Å 1 Community Outreach Officer
Å Office Support 

ÁBaker Team
ÁDavid Team 
ÁEdward Team
ÁSupport Services Section
ÁPersonnel & Training Unit 
ÁK-9 Unit 
ÁRecords Section
ÁReserve Officers 

FIELD OPERATIONS SOUTH 
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MAJOR CRIME 
DETERRENCE & PREVENTION

Á Strategic Intelligence Unit
Á Violent Crimes Unit 
Á Street Crimes Unit 
Á Housing Authority Unit 
Á Administrative Asst. to Court
Á VICE Section
Á Narcotics Unit 
Á ABC Unit 
Á Forensic Section
Á Evidence & Property 
Á Crime Scene Unit 

Å Office Support 

MAJOR LARRY CASTERLINE
MAJOR CRIME 

DETERRENCE & PREVENTION

ÇSWORN OFFICERS- 249

ÇCIVILIANS- 38

ÇVEHICLES- 269

ÇSWORN- AVERAGE YEARS ON WORKFORCE- 12

ÇSWORN- ASSOCIATE DEGREE OR HIGHER ς49.1%

ÇSWORN- MASTERS DEGREE ς4.8%

*As of December 2017
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